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DEVON MOORS FEDERATION 



CODE OF CONDUCT FOR ALL STAFF 
 

 

This Code of Conduct has been produced for all staff in the Devon Moors Federation. 

 

The Federation’s aims are: 

• To provide a secure learning environment which places the child at its heart, by recognising 

that every child is an individual and therefore has different needs and 

experiences/contributions/abilities/skills. 

• To provide an environment in which each child is valued as an individual. 

• To ensure that all our children have equal access to a broad and balanced curriculum, 

regardless of gender or culture. 

• To enable our children to become confident and effective communicators. 

• To instil a lifelong love of learning. 

• To help each child to strive to achieve the highest standards possible in all areas of their life. 

• To ensure all children have an appreciation of and understand their responsibility to their 

local community. 

• To develop an appreciation and knowledge of the global community. 

• To develop an environment which respects the views and values of others, appreciating that 

they may differ from their own. 

• To develop in each child a positive self image which enhances their self respect, 

independence and confidence. 

• To develop an awareness of themselves and the needs of others. 

• To develop and encourage a spirit of co-operation between the children of the school. 

• To foster and maintain good relationships and communications between all members of the 

school community and parents. 

 

This Code of Conduct reflects our federation aims. 

 

Acceptable standards of behaviour, work and respect depend on the example of us all. We all 

have positive contributions to make.  Good behaviour has to be worked for and it does not simply 

happen.  We must set high standards and apply whatever rules there are firmly and fairly.  We 

expect to give, and, in return, receive respect. 

 

The establishment of good relationships is vital in our work.  We take the initiative with the 

pupils. Greet and be greeted, speak and be spoken to, smile and relate and be aware of the need 

for good communications. 

 

We expect some problems where the pupils are learning and testing the boundaries of acceptable 

behaviour.  Our success is tested not by the absence of problems but by the way we deal with 

them. 

 

We always try to address the problem and not just simply react.  We avoid public confrontation, 

listen and establish the facts and judge only when certain.  We use punishments sparingly.  The 

most effective strategies are praise for positive behaviour and the removal of a privilege for 

unwanted behaviour. 

 



In all areas of the schools it is important to deal with all misbehaviour.  To ignore it is to condone 

it.  We set high standards of speech, manner and dress.  It is also important never to swear in 

front of the pupils. 

 

Staff should create and sustain a positive, supportive and secure environment.  We should always 

be well prepared and if the pupils are stimulated they will behave well and we will earn their 

respect.   

 

Do all you can to avoid:  

• Humiliating – as it breeds resentment 

• Shouting – as it diminishes you 

• Over reacting – as the problems will grow 

• Blanket punishment – as the innocent will resent them 

• Over punishment – never punish what you cannot prove 

• Sarcasm – as it damages you 

 

Seek help if you need and do all you can to: 

• Use humour – as it builds bridges 

• Keep calm – as it reduces tensions 

• Listen – as it earns respect 

• Be positive – and build relationships 

 

Always try to do the following: 

• Know the pupils as individuals 

• Carry out any threats you have made 

• Be consistent 

• Work to agree procedures 

• Follow up problems to their conclusion 

• Separate the problem from the person 

 

If you cannot resolve a problem, refer it on to another person.  Make sure it is pursued to a 

satisfactory conclusion. 

 

Encourage pride in the federation schools: 

• Work in tidiness and encourage tidiness 

• At the end of lessons always leave the room/area ready for the start of the next session 

• Clear graffiti immediately 

• Encourage pupils to take pride in their work environment.  Deal with damage as soon 

as possible and refer appropriately to the Head/Caretaker. 

• Deal firmly with offenders 

• Keep displays fresh and attractive 

• Keep your own work areas tidy 

• Insist on litter free buildings and site 

 

No-one has the right to be correct all the time.  If you get it wrong, explain and if appropriate, 

apologise. 

 

It is often important to be close to pupils but avoid becoming too deeply and emotionally 

involved.  Remember you are a mature adult and you have the responsibility for directing events.  



If you are experiencing difficulties, refer matters to the Head of School.  Always try to avoid 

situations that could lead to allegations or complaints. 

 

Please see Appendix A below for details on how the policy is implemented in our schools. 

 

  



The Devon Moors Federation Code of Conduct Policy Appendix A: 

 

Code of Conduct for Staff 

 
This Code of Conduct needs to be read in conjunction with our Child Protection Policy. 

 

At Filleigh Community Primary School we are committed to educating every child through the 

lively and innovative curriculum to inspire a lifelong love of learning and the confidence to reach 

their full potential. 

 

▪ We foster respect and support for each other 

 

▪ We create a happy, secure and purposeful learning environment. 

 

▪ We develop a responsible attitude to citizenship and the wider world. 

 

Aims of this Code: 

 

▪ to outline the principles of good practice in matters of attitude and conduct when dealing 

with the children in our care 

 

▪ to help safeguard children from any abuse, whether physical, sexual, emotional or through 

neglect 

 

▪  to protect adults working with children from any false allegations. 

 

Staff and Volunteers agree to work within the following guidelines: 

 

1. Registered teachers adhere to the eight principles of Conduct and Practice of the 

General Teaching Council of England, published September 2009, as follows: 

 

▪ Put the wellbeing, development and progress of children and young people first. 

▪ Take responsibility for maintaining the quality of their teaching practice. 

▪ Help children and young people to become confident and successful learners. 

▪ Demonstrate respect for diversity and promote equality. 

▪ Strive to establish productive partnerships with parents and carers. 

▪ Work as part of a whole-school team 

▪ Co-operate with other professional colleagues 

▪ Demonstrate honesty and integrity and uphold public trust and confidence in the 

teaching profession. 

 

2. Staff agree to: 

 

▪ Arrive before the pupils and being all sessions on time 

▪ Be prepared for activities 

▪ Keep everyone occupied and interested 

▪ Create a working environment that is safe and secure 

▪ Expend and motivate all pupils 

▪ Respond to their questions and work promptly and constructively 



▪ Encourage creative dialogue as it is important that they feel confident in 

discussion 

▪ Keep an attractive, clean and tidy room 

▪ Maintain interesting wall displays. 

 

3. Adults will conduct themselves in a professional manner in their relationships with 

children, including not overstepping the boundaries into personal contacts outside 

school, unless the child is already known to them in another capacity. 

 

4. Physical contact with children 

 

▪ Do not initiate physical contact (hugs etc.) 

▪ Do not prolong contact initiated by children 

▪ When comforting children, do not pick them up in your arms or sit them on your 

lap 

▪ Be sensitive when offering physical comfort to a hurt child, check with the child 

first if practical 

▪ Do not have physical contact with a child if on your own with him or her 

 

5. Intimate Care 

 

▪ When changing or cleaning a child, 2 people should be present if possible 

▪ If this is not possible, keep an open door policy 

▪ As far as possible, the child should deal with his, her own needs 

▪ Do not allow older children to deal with physical care of younger ones 

▪ Children should not be allowed to treat their own or each other’s injuries when 

first aid is being administered 

▪ If you have any concerns about how your actions might be interpreted, report them 

to the designated person for Child Protection. 

 

6. Seeing Children Alone 

 

▪ Do not see a child on their own behind a closed door – keep doors open 

▪ Do not give lifts to individual children unless in an emergency or with specific 

parental permission. 

▪ Report any concerns to the designated person. 

 

7. Physical Restraint 

 

This should only take place if it’s necessary in order to 

 

▪ Protect the child from danger 

▪ Protect another child from danger 

▪ Protect serious damage to property 

▪ Do follow any training given on how to restrain children 

 

8. Behaviour of Children 

 

▪ Follow our Behaviour and Anti Bullying Policy Guidelines 



▪ Shouting, screaming or swearing at children is not permitted (but this does not 

preclude raised voices as a behaviour management strategy). 

▪ Complaints are always addressed to children’s behaviour, not character. 

 

 

Dress Code: 

 

• Dress should be modest and professional (smart casual is acceptable) 

• Jeans may not be worn 

• Male staff can wear tailored shorts in summer 

• Teaching of PE Lessons can be done in sports kit 

 

 

The enclosed information is intended as a guide to acceptable behaviour and general regulations 

around the school.  It covers the daily routine and how to act in an emergency but does not give 

definitive information on policies. 

 

Please ensure that you read the following policies (all these are available in the office): 

 

Child Protection Policy 

Health & Safety Policy 

Bullying Policy 

Behaviour Policy 

 

 


